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PREAMBLE
Under Section 19 (1) of the Right to Information nct, 20Qp;'the epplicant, if aggrieved by this order, can prefer an

appeal within thirty days (3O daysl from the receipt of this order to tl-,.re Appellate Alrthority i.e. Additional Commissioner CGST &
CX, Kolkata Audit-l Commissionerate, Kolkata rvithin 30 days from lhe defe of receipt of this order.

:n'*lr clfrd fr g*-eotuelflTr6rrfr 3lTrq-+-d, 3T 
"q-+a 

61 6T-qtf,q, Sffi 3lk S(,fls

TIZ'{:

fiBs- r*ftraft, +ffir
Ofllce Registration No. 8O / Kril Audit- I / R:TI./ 2O23'24 dated O6 / O7 / 23

;ll'il:,
Order passed by Shri. SUKALYAN BANERJEE, Assistant Commissioner, CPIO, Oflice of the
Commrssioner of Central Tax, CGST,&,.CX Audit-l Qemmissionerate, Kolkata
,fi rrq}q al-r-frrT .nBr qrrT aa? -dr?A'rn sr&F+cq, 2005 - klr+ 0510712023 - q-ftfllT riTr,{r GSTKT/l{rT123i00 173

Dated 05/07/2021 - + aZq q-Arq-d 3fiTd (fr,ft3{€',ir) crrr{ {qq '.:nf+ a',rqhq, ?nnrflTi Trd q fufl", 06/07/2023,il nc
gwr -fi.iaat.. 

. ;,",:-

RTI Act, 2005 - dated 05.07.2023 frf;d UylSnii Ndei'oj Balkrishna Patil - Received from Assistar.rt

Commissioner (CPIO) Principle Chieflbommissionfr bifi". , Kolkata Zone on 06.07.2023 urilder

Registration No. GSTKTTR T 2310_0171 l)atcd tlitflJn2 tl,:] - reS

in respect of Audtt-l-Comlni(sionerate, Kolkata in relation with your RTI

Ref:

The desired information
application is as under:

A. Not applicable
B. Not applicable
C. O1fice of the Principal Chief

Kolkata Zone. Kolkata
D. Olfice ol the Commissioner,

Commissionerate, Kolkata
E. Circle-1 to Circle-8 alt situated at 6'n & 

/1'nt
MAIN ROAD, KOLKATA-7OOI 07

To,
SHRI MANOJ BALKRISHNA PATIL
Bungalow Number 10,East Street Camp,
Next to Lashkar Police Quarters,
Pune:-411001

Commissioner, Central: Goods and Servtce Tax and Central Excrse .

:

Central G.oods atld SerJice Tax artcl Central Excise, Kr-rlkata Audtt-l
i,_":,

I

. o.

fi qrR q fiq Hi (30 E{i) d
gq qzrr fi crft fi irftq ,1 30

..:

Floor of GST BHAWAN, , 180, SHANTIPALLY, RAJDANGA. \- :...
;ii:

Commidsionerate,:

Signed by Sukalya/p

l,i

l:l

F. Not applicable. ;,. ,

G. This issue does not pertain to Kolkata AUdit-l
H. Not applicable. i ll' i

em*r-,+nqfr 
; /Yoy rp. ta i th f u I I y,

i, :-. ,t r '.

rVoqrurqrfir
(SU ITALYAN: BANiERJ E E)

{fr .m. qli. 3fr . siqfl 116 +ngffi
CPIO & Assistant Comrrrissioner

6td-f,r-n 'lkc - r- sfr+ffi. S-Sqq-E qE m\rfl erruffiTeq. otirfl-dl
Kolkata Audit - I, CGST & CX,Comnrissionerate, Kolkata

;

Banerjee

Date: 10-07-2023'16:51 :43

Reason: Approved

GADT



':

Copl foruarcled to: I .-.-*'Y("\'!u(u' 
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N',in,:in i j,l.,;^ ll,, l ; T :l - 1 "1. 
c c. o, * i^ o o, i) ri"o r\"i;:. r : i: :l,# lffi :tfutkata/ 7 8 I 2_2 5 dated 06.07 .2023 fbr i n forrnat i onl 

* - "' t 
:

,/ 
t 'Lw'r tut

a,/ :S:yn;1ny9na3nt 
(System)Kolkara Audit'- r ccsr,a cx

Cornrnissionerate. CGST A Ci tot)

of RTI Application foi sending tt.,. ,u,r. 
' - I CCST,& CX Cornrnissionerate Kolkata along with copyj::^:.[:^r:l 1.n1air .i 

e NIc/cou ,,il-"i ilorriata Audit_ILwililrUssronerare. LLis f 
.& cx tol) kolsouth.glt@Eov.in lor further uploadii.e.2) csstkotkata.sov.in.3) patilrnanojp, rid,*il.ffi '-' ru': 

'trr ine to the Zonal Website

${,+'D
,^*!ffi,ffiffiL*,

fi-dlq,o-r r{fieifi
. SUPERIN,TENDENT Or. COI'ITHEL l'AX

6td-mT-dr qBc , o-B'sie. iflofiq#'*"ffi sflgffileq,6td_fl_dTKotkata auait _ I, ccsr a cx con,nrilione.ate, Kotkata

1,.:

l,l
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r iir

Cop1, lorwarded to:



RTI / APP / 5 7 O / 2O2 3- RTI-O/O Pr CC-CG ST-ZO N E- KO LKAT,
l/1407402/2023

o,r,rc,*ffi*rr..ron.J
.ENTRAL GooDs o* roffi ;, ;;m q:S;fi0,#a*m,*. *. orarc{, un-dor

+ llll lllr $0

ffiW
To,
The CpIO,
Kolj,XaNorth/tr(olkata South/Flowrah/Ilaldi a/S il iguri/Bolpur/

*r",ffi lilli;rrfnursanurauaivrortatJipp.arlm<otta:ta-appears-rv
CGST & CX Commissionerate.

Madam/Sir,

Date: .OiaOn.

Encl: As Above.

X:*;99-""9f ruApp/s7o/2023_Rrr_o/o.prcc_cGSr.
-ZONE-Kolkata/ Date: .07.2023.

sub: Transfer of RTl_Application liled by sy-yrooj Balkrishna pat,, Bungarow No.ihff :j$H::,ffi dJ;*?;l$,gi11iJ6ffiI,iu"o.,pin-4,,00,,

,r,oo,','1"ff:Cll;1#:j;;,'ftT:lx# #TllT::*tl::-lr:ls Reeistration No. GSrK r/R/r/Lrtvvt /r catL'cr tr5'u7'2a23 filed online bv slri rvrrirl,i n"t.;ffit#il'fi1#,i';$:.iffr}street camp, Nexr to r,urnr.r."irriJ"'errrt"lr;" p;;;;'dr-4rr001, Mlharurhtru, beingtransferred under sec' 6(3) of ,rr. nrr a"t,^2005 r.",n ceic^ on.05.07.2023 videreference no.itrfr *"3/oto*6 *o ."""iu"J u, ii' 
"m"" 

;r;;.0;.;0;;sle'ng information unJer Rrr Act,

In this regard' it is to inform you that-the information sought vide the aforesaid RTIapplication is likety to U.e availJfe *i,i y.* offrce. a.ro.affiy, t:. nTf application is herebytransfe*ed to vour office in accordance *itt tt. ffi;i#;il.flr, 6(3) of the RTI.Act, 2005 withrequest to send the informati"" d;;;;i;;;1" appricanr *0., iot"irutior.to trri-, ;1i;;; case, anylffiff ::H.il li: Hl,::'ffi 
"1""""'J:: *;'ffi 

}# frffi :?H and pertains i" *"ir,". onnce,

yours faithfi.rlly,

Signed by

a#lkmffdaO

N l' shri Manoj ,"rkf:1::l{r], Bungarow No. r0, East street camp, Next to Lashkar policeQuarters, pune, pin_41 f OOf , pfrnr;;r';;.
Sir' in case of filins nn nttiupp"J, ;;;;" reguested to appry it directry before the First ApperateAuthoritv of the co"mmis'io"eralti-frJ."i"^r:*tt uppri*illiiJ i"ng t arrr",ed u/s. 6(3) of the RTIAct' 2005 as this orflce cannoitr"^iiiirrti^ilpp""L^ffiation 

to *ott"i r,i).t Apperatefi::[1#rn'ffiii;]r^rZf *,cicl'ii"]atter orsri'rredJi'p*"i,u nre No. crcrearuzot3/2z-

3r,*,J['n,ffi I?f :T[:Ji?l .1i,*l,;g ;ffii_1, ffi 
toms, Ground Froor, Hudco vishara

I'tr]-EJ'DIJ

for information to:-

',f, : ..,.'r-;i. '.-1
r P1-''':;o, . ir'

X'. No.
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I negistrafion No. :
J-----'--

Transferred From :

RTT REQUEST DETAILS
GSTKT/R/T/23t00173

,..*_.i,.-_.",*. "*"_ * ,.-.._..*_ *_*.

leltral Board ofExcise and customs - ce*rrar Excise on 05/{)7/2023 *:ni*Reference Number : CBECE,,R/E fii,fircgi
I _ Remarks;j

I

Pertains to Your Zonelsection

Electronically Transferred
from OtherPublic
Authority

Type of Receipt :

i^' **'- *-

- I Engtish
Language ofRequest: I

I

MANOJBALKRISHNA
PATIL

Details not provided India
-+91-982354110t

+9t-982354t101
E.ul:i lIitlg9tt:

urban t

j

i i;i;"'*L"-.*"' I -*l r"^*io**", 
ii amountpaid , i P.::^Y":"i1a1d i -.oa nrDovna-* i -u 
I; amount Paid : i Board of Excise and j 

- - - 
u.'vwoJ 

i

f 
- Customs - Cenfral i Mode of Payment i '

I tExcise) I "--i 
Ii-;,;l;;*-d;F"Nffi;----j -j - --l

j o. 
"*:y_.:i , i Request pertains to : j i

j ] 
* - Indian citizen . I am one ofthe end user ofservices and buyer orgooasi amongst crores oflndians who are ultimately paying CENTRAL ExcIS; 

--
I guriroN pErRotc n*spr; cooDs eNo iEnvrcE rAx /cusroMs
i :-t. The basic object ofthe riigtt to I"for-utili aor 2005 is to empower thei citizens, promote transparency andaccountabilityli trr" working oiti"-'Corl*r.nt,I contain cbmrption, *i*urc our democracy woik for the people in real sense. It
i 39".: 

*t'l*, Lyi"gtrrut an informed 
"itlr"n 

i, t"tt"i equipped to keep necessary
i vicilo-n implementation of_gov_ernment policies o.l.rrt u.tion. abide iv resoective

rnrormationSought,i#_T*Iff :;iH*TH9*.r.,1:f rZsNiebitiri;;;b',_fi ;""'"'' 
i ?*ryErr oF GooDs AND sERvrcrs r*o nsiREii';"oi"iiil,*
, GRIEVANCES BILL, 20, (c,rrrz,Ns cHARidnl *..y puutic uuttrffiis
I required to publish a citizens charter within six mont(s of the commencement of thei Act' The charter will detail the goods and services to be provided and their timelinesi for delivery.

i .Y.:"* oF CITIZEN CHARTER: The charrer shall be reviewed and updated hatf
i rearlr based on the experiences and feedback r"".iuJ to* ttre stat<etroiiers. inyJ revisions / changes taking place in the statutory requirements shall also be taken carej of while revisin!,r,. Ciiin'..l,,,,,,,,,,j

t



There^fore-please provide 
re-lh: fg,owing information under section 3 0f the RTI ;Act2005 in respecr of ALL TrrE zoNAfoccioiercEs /ALL ro ro"ot" j

DRI OFFICES/ZONAL 
9HIEF COM}TTSiTONSRS OFFICES OF CBIC ;LOCATED ALL OVER 
TrrLgn.rr ruifia putif.* ojpml2@gnail.com which is Irequired by me in the rareer public interest. rrri"-*ia information is not available l

:*::llfrf,l.*":i:l^o-" i;*;;; tr,l ilspecti,e cpro under isection6(3)0f the RTI Act 2005 proviOing ine information on mymailidpatilmanojpmt2@gnail.com (A) frAMi ;.LACE oF TFIE DGGI/ DRIOFFICE (B) NAME AFTACP OE irM NAC-IN Zrr (C) NAME & PLACE OFT}M CHIEF COMMISSIONERATE OT CENiET EXCISE & CGST ORcusroMs wHrcHEvER rsar:rrcaale iol*Naue & .LACE oF THEcoMMrssroNERATE or cpNrar sx-crsiZ cGST oR cusroMs(EXECUTIVE/AUDIT/APPEATSO WTTilTUVBR IS APPLICABLE(E) NAME &PLACE OF THE DIVISIONiCINCLE OT CEiiAT. EXCISE & CGST ORCUSTOMS UNDER EXECUTIVE/ AUDTT COV''ATSSIONERATE. (F) NAME
ffi,:lal9,r:*"sls111pp1orw oe cpNrnar EXCTSE & ccsrI OR NAME & PLACE OF AIRPORT ICOTESUiONT/FIELD FORMATIO;'S 

I
UNDER CUSTOMS WHICHEVER APPTTCAALE (G ) PLEASE PROVIDE MEURL OF WEBEPAGE OF CITRIZEN CTTANTEN PCVIEWED AND TTPDATEDHALF YEARLY BASED ON TIIE DCSRIENCES AND FEEDBACKRECEIVED FROM THE STAKEHOT-OENi POSTED ON THE WEBSITE OFpuBlrc A.l'rHoRrry oF FrELD eOnuarioNnesppcrrvp orpici. t nlpLEASE TNFoRM ME DATE oF LAST upoaiiNc oF THE crrrzENCHARTER LIPDATING ANY NBVTSTONS I CHENCES TAKING PLACE INTHE STATUToRy/pRoylSrONs nrqunHumr.rrs ( rN RESPECT oFRESPECTIVE FIELD EONUATTONNiSPEdTTVE OFFICE) PIEASC PrOVidC MEthe information for point (Gl* ( ry-fo.,.p*1t"fy fo. offi"", menrioned at (A), (B),(c): (D)gl& G) on myrnuil aputil, i"[:i*ii4e"rail.com

Original RTI Text:

MS
I 3:TI T_" 

bTi: object of rhe riigr,t ,o rrro*u,ion Acr 2005 is to empower ther crtrzens' promote transparency and accountabirity in the working of the Govemment,j contail gonuntion, and make our O"ro".*1.*oit fo. tt 
" 

people in real sense. It
I goes without saying that an informed citize; is b;;er equipped to keep necessaryI vigil on implementation of gov_e_rnmerrprii.i.# irrt i rii"r, ulia. [r r"-Jr"rriu"
i 1s,:9lg:rs . As per rrmRrcHr or ciiiZeNs FoR rrME BouND
i ?pllyEll oF GooDS AND sERvrceiai.o'neonrssAl oF rmrR
; GNEVANCES BILL, 2orr (crrrzErvs cnenieR) every pubric authoritv is' required ro pubrish a citizens charter witrrin Jx montrir-"ffi.";;;;#;rJn, orrn"Act' The Charter will detail the goods *a r"*i.", to be provided and their timelinesfor delivery.

I am an Indian citizen . I am-one ofthe end user ofservices and buyer otgooilamongst crores of Indianl 1!o are ultimatery paying cENTnaL exclsf 
- - '

R)fl J(og^r"u:lol,&Dr^Ef El-2.gooosir.6ibRVrcErAx/cusroMs

REVIE* oF .ITIZEN GIIARTER: The charter sha, be reviewed and updated harfyearly based on the experiences and ru.auu.t r.."ived from ,t 
" 

r,*.r,oii".r. aryre]i:i-o." / changes takingplace ir tr," rt"trt".yi"quirements shall also be taken careof while revising the Charter.

Jhellre rlease provide me the folrowing information under secrion 3 0f the RTIt:t rygl,, respect of ALr rrm zoNafocciorercEs /ALL TFrE zoNALDRI OFFICES/ZONAL CHIEF COU,,SiT-OTfuNS OFFICES OF CBICLOCATED ALL OVER r*rl. :n..r r;ilid p;il."nojpm I 2@gmail.com which isrequired by me in the rarger pubric intiresr If tt" r.ia information is not availablewith you.my application may Ue forwarded to iii" ,op""tive CpIO under

I

I section6(3)0ltl1,*,zoosproviding,il##il;;;;;;"*,"", 
ij mailidpat,m anojpmt2@gma,.com lal Narw a piaci tie rHE DGGI/ DRI r

r-- - 
*****-.**,

/



i gryCE (') NAME & PLACE OF TTM NACIN ZTI (C) NAME & PLACE OF
IHE cHrEF coMMrssroNERATE oF ceNier. ExcrsE & ccsr oRCUSTOMS WHIC}IEVER ISNPPLICABM TPiNAUE & PLACE OF T}MCOMMISSIONERATE OF CENTAL EXCTiEZ CGST OR CUSTOMS(EXECUTIVE/AUDIT/APPEALSA WTUCMVIN rS APPirCAgiEiE; NAME APLACE OF THE DIVISION/CINCLS OP CSNTAL EXCISE & CGST ORCUSTOMS TINDER EXECUTIVE/ AUDN COVNATSSTONSRATE (iiXO',AND PLACE OF THE RANGE U.'PEN OIW Or CPT.,,NET EXCISE & CGSTOR NAME & PLACE OF AIRPORT /ICD/CFS/PORT/FIELD FORMATIONTINDER CUSTOMS WHICHEVER APPLTCESLP (G ) PLEASE PROVIDE MEURL OF WEBEPAGE OF CITRIZEN CHENiEN N,VIEWED AND UPDATEDI{ALF yEARLy BASED oN TIIE pppnrpNCss AND FEEDBACK

RECEIVED FROM THE STAKEHOLDERS POSTPO ON THE WEBSITE OFPI.IBLIC AUTHORITY OF FIELD PONUATTONINTSPECTIVE OFFICE. ( H)PLEASE INFORM ME DATE OF LAST UPOATTNC OF TTIE CrriiEN 
' 

'
CHARTER UPDATING ANY REVISIONS I CiTANCBS''Or-,i'O-i;1"Ot' ,^THE STATT-ITORY/PROVISIONS NEqUTNTT'AENTS ( IN RESPECT OF

H?:HlY:13:?:o,mnounisppqweoyncari"*.p.liia.*"theinrormationrorpoint(cl*(Dr";;;*;;"i;;;;rffi "J"r,llJ"5'rl,"ril,r"l,

!C)_lD] (D & (F) on my mail iapatitmano.lpmti@gmait.com

i

I

I

I

I

I

I


